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USE AND CARE
Hand wash recommended for knives. To clean block surface, wipe with a warm,  

wet cloth/sponge and towel dry immediately. Do not immerse in water. 

TWO STEP SHARPENING PROCESS:
1. Insert the knife into the honing slot to remove the coarse edge of the blade. Start with the base
    of the blade, and then pull up to the tip of the blade. Repeat five to ten times with light   
    pressure for best results.

2. Insert the knife into the sharpening slot to create a fine edge. Start with the base of the blade and
    then pull up to the tip of the blade. Repeat five to ten times with light pressure for best results.

LIMITED LIFETIME WARRANTY
Your Cuisinart® Cutlery is warranted to be free of defects in material and workmanship under 
normal home use from the date of original purchase throughout the original purchaser’s lifetime. 
We recommend that you visit our website, www.cuisinart.ca for a fast, efficient way to complete 
your product registration. However, product registration does not eliminate the need for the 
consumer to maintain the original proof of purchase in order to obtain the warranty benefits.  
If your cutlery should prove to be defective within your lifetime, we will repair it (or, if we think it 
necessary, replace it) without charge to you, except for shipping and handling. To obtain warranty 
service, please call our Consumer Service Centre toll-free at 1-800-472-7606, or write to Consumer 
Service Centre, Cuisinart, 100 Conair Parkway, Woodbridge, Ont. L4H 0L2.E-mail: Consumer_
Canada@Conair.com. To facilitate the speed and accuracy of your return, please enclose $5.00 for 
shipping and handling of the product, along with proof of purchase. Please also be sure to include 
a return address, description of the product problem, phone number, and any other information 
pertinent to the product’s return. Please pay by cheque or money order. NOTE: For added protection 
and secure handling of any Cuisinart® product that is being returned, we recommend you use 
a traceable, insured delivery service. Cuisinart cannot be held responsible for in-transit damage 
or for packages that are not delivered to us. Lost and/or damaged products are not covered 
under warranty. This warranty excludes damage caused by accident, misuse or abuse, including 
damage caused by overheating, and it does not apply to scratches, stains, discolouration, minor 
imperfections, slight colour variations or other damage to external or internal surfaces which does 
not impair the functional utility of the cutlery. This warranty also expressly excludes all incidental 
or consequential damages. Any trademarks or service marks of third parties used herein are the 
trademarks or service marks of their respective owners.
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